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Cashier
( efficace ( fiable( axé sur le client(Esprit d’équipe(Autonome
Caissier énergique et travailleur apprécié pour son service rapide et amical et sa précision dans le traitement des transactions avec les clients. Répond rapidement aux besoins des clients besoin tout en respectant tout le processus de paiement. Passionné par le service aux autres et désireux d’assumer de nouvelles responsabilités et des rôles de leadership.    

Skills

	· Tenue du registre des transactions de caisse
· Drawer Balancing
· Retail Front-End Operations

· Cashier Audits & Reports
	· Customer Service Excellence

· Complaint Resolution
· Store Opening & Closing Procedures

· Stocking & Merchandising
	· Loss Mitigation

· Shrink Reduction

· POS Systems
· Inventory Management


Experience

ABC COMPANY / One of the largest grocery and big box retailers in the U.S.  (  Sometown, NV
Cashier, 6/15 to Present
Scan, bag and load purchases; process cash, check, credit card, coupon and voucher transactions; verify customer ages for alcohol and tobacco purchases; and manage daily till opening and closing procedures. Help with stocking and merchandising to maximize sales and provide a pleasant shopping experience.
Identified as one of store’s “high-potential leaders” through recent selection for head cashier 

training (promotion pending following completion of 8-week training program)

Create exceptional guest experiences during checkout:

· Ensured that all guests received a warm greeting at the register, thanks for their patronage and offer of assistance to their vehicles.
· Met or exceeded item-per-hour and scanning goals (processing hundreds of customer transactions daily) while balancing drawer at the end of each shift.
· Distinguished as the store’s first associate to win “Employee of the Month” within 6 weeks of hire.

· Honored with “Integrity Award” for using downtime to clean and organize work area.
· Maintained knowledge of weekly ads, advertised specials and other promotions.
Education

DEF HIGH SCHOOL — Sometown, NV  (  High School Diploma
Head Cashier Training Program, in progress
Available for all shifts, including weekends and holidays

